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1 General Provision

1.1 Objective

® This is to provide the guide for defect prevention of AnyGrabber Card 5 of PaX-i3D.
1.2 Application Scope

® Model : PaX-i3D

® S/N: Applicable for the product released before S/N 052-0875

2 Description

2.1 Symptom
1) PC reboots after the occurrence of the blue screen in PC screen when selecting the ready
button in capture software.
2.2 Version Information

1) Version Information of Driver

Classification Before Modification After Modification

AGH50 Driver V1.03.4 V 1.0.3.5

3 Work Process

3.1 Update of the Driver of AnyGrabber Card 5

1) Uninstall the AnyGrabber3 N1000(x64) at the Device Manger — Imaging devices tab.
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2) Check on the check box of “Delete the driver software for this device” and press OK.

-
Confirm Device Uninstall M

&= AnyGrabber3 N1000{64)

Waming: You are about to uninstall this device from your system.

[V]Delete the driver software for this device : |

Lok J|[ Concel ]

3) Multimedia Controller” is searched automatically at the ‘Other devices tab’ of Device
Manager.
=4 Device Manager s ' p— - - E‘m‘
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4) Move to Control Panel — Program — Programs and Features and uninstall the
“AnyGrabber3(5)(x64)”.

!i]ﬁ » Control Panel » Programs » Programs and Features -

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
) Turn Windows features on or

g Organize ¥  Uninstall Change

Name Publisher Install;d On  Size Version

ﬁl y - 5 Your Company Name 1/14/2014 412KB  1.00.0000

¥ Windows Driver Pa Uninstall DT. (C.. CONTACT-US Co,LDT. 1/14/2014 04/24/20131.03.5
Adohe Reader XI (1 Change Adobe Systems Incorporated 6/22/2013 143MB 11003

@ Lenovo System Update Lenovo 6/22/2013 132MB  5.02.0011

G- Google Toolbar for Internet Explorer Google Inc. 6/22/2013 7.4.3607.2246

[ VISR, R Commlatan &mrmn A1 11a
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5) After unzipping the” Frame_Grabber_AGS5.zip" file, move to the Driver tab and select

the system type according to the customer’s system.

@ - . « Frame_Grabber_AG5 » Driver » v Search Driver pel

Organize v Include in library v Share with v Burn New folder =~ 0l @&
3 Favorites Name Date modified Type Size

Bl Desktop .. AnyGrabber_x64 2014-01-14 2= 8:... File folder

& Downloads .. AnyGrabber_x86 2014-01-14 2= 8:... Filefolder

o
= Recent Places

@ In case of system with 32bits

‘HH Frame_Grabber AG5 » Driver » AnyGrabber xB86

Organize » Include in library + Share with + Burn

.0 Favorites blame
Ml Desktop | B8 AnyGrabber3(xa6)
. & Downloads
I ‘! &l Recent Places
NOTE @ In case of system with 64bits

.+ Frame_Grabber AG5 » Driver » AnyGrabber 64

Organize v Include in library « Share with + Burn
@
.0 Favorites bams
Bl Desktop B AnyGrabber3(x64)

4 Downloads

6) Proceed the installation followed by Install Shield Wizard.

AnyGrabber3(5)(x64) - InstallShield Wizard =)

Welcome o the InstalShicld Wizard for AnyGrabber3(5)(x64)

The In
[

sl | T ek ntal.
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InstaliShiold Wizard Completo

Would you like to install this device software? .
The Inialtis ’ ol AryGiabbe

Name: CONTACT-US Co, LT, Imaging devices
S Publisher: CONTACT-US Co, Ltd.

R | -
Ltd.",

ot my computer latec

@ diiver blishers you trust. How can | decide which 5
device software i safe to install? . ks fom thei dves

Tnstall | coca | frsfall I g [ . concet

A System must be rebooted after installing the Driver.

IMPORTANT

7) Confirm the Image device installation and check the version of AnyGrabber Card 5.

2, Device Manager “=———————————————————————————— (|- ]

File Action View Help
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» g IDE ATA/ATAPI controllers

> -1 Mice and other pointing devices
» I Monitors

. Network adapters

BB Portable Devices

» Y5 Ports (COM & LPT)

. B Processors

)9 Security Devices

».8 SM Driver

».% Sound, video and game controllers
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48 System devices
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yGrabber3 N ) Properti 5]

| General | Driver | Detais | Resources |

&= AnyGrabber3 N1000(64)
[C1]

Driver Provider: ~ CONTACT-US Co. LDT.
I Driver Date 4/24/2013

Driver Version:

Digital Signer: CONTACT-US Co., Ltd.

|
To view details about the driver files.
u
To update the driver software for tis device.
=k e If the device fails after updating the driver, roll
Roll Back Driv
BB DVer | packto the previously instalied diver
Disables the selected device.
| Uninstal To uninstall the driver (Advanced).
U

4 Attachments

1) Frame_Grabber_AG5.zip
2) PaX-i3D AG50 Driver Issue List.xlIsx
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