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1 General Provision 

1.1 Objective 

 This is to provide the guide for defect prevention of AnyGrabber Card 5 of PaX-i3D.  

1.2 Application Scope 

 Model : PaX-i3D 

 S/N: Applicable for the product released before S/N 052-0875 

 

2 Description 

2.1 Symptom 

1) PC reboots after the occurrence of the blue screen in PC screen when selecting the ready 

button in capture software. 

2.2 Version Information 

1) Version Information of Driver 

Classification Before Modification After Modification 

AG50 Driver V 1.0.3.4 V 1.0.3.5 
 

 

3 Work Process 

3.1 Update of the Driver of AnyGrabber Card 5 

1) Uninstall the AnyGrabber3 N1000(x64) at the Device Manger → Imaging devices tab. 
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2) Check on the check box of “Delete the driver software for this device” and press OK. 

 
 

3) Multimedia Controller” is searched automatically at the ‘Other devices tab’ of Device 

Manager.  

 

4) Move to Control Panel → Program → Programs and Features and uninstall the 

“AnyGrabber3(5)(x64)”. 
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5) After unzipping the” Frame_Grabber_AG5.zip” file, move to the Driver tab and select 

the system type according to the customer’s system.

 
 

 

① In case of system with 32bits 

 

② In case of system with 64bits 

 

 

6) Proceed the installation followed by Install Shield Wizard. 
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System must be rebooted after installing the Driver.  

 

 

7) Confirm the Image device installation and check the version of AnyGrabber Card 5.

 

 
 

4 Attachments 

1) Frame_Grabber_AG5.zip 

2) PaX-i3D AG5O Driver Issue List.xlsx 


